
Fire and Rescue Service Strategic Performance Report Quarter 4 2021/22 
 

Recommendation Responder Response 

The Service continues to remind 
members of all councils of the 
resources available for 

supporting vulnerable people in 
the community 

Chief Fire Officer The Service continues to build relationships with all service areas 
across the council and supports with signposting through our existing 
partnerships and county council processes. 

The Service to assess the West 
Sussex County Council website 

for how easy fire safety 
information is able to be 
accessed by the public 

Chief Fire Officer This has been reviewed if you search for Fire safety West Sussex the 
first search hit is West Sussex Fire and Service. 

 

 
This leads to the home page of the Service’s section of the County 

Council’s website which has fire safety and home fire safety advice 
including safe and well visits. 

 



 
 
Within a search and 2-3 clicks an individual would be able to find both 
fire safety advice from a business perspective or individual Safe and 

well visit guidance. 
 



 
 

https://www.westsussex.gov.uk/fire-emergencies-and-crime/west-sussex-fire-
and-rescue-service/ 
https://www.westsussex.gov.uk/fire-emergencies-and-crime/west-sussex-fire-
and-rescue-service/home-fire-safety/ 
https://www.westsussex.gov.uk/fire-emergencies-and-crime/west-sussex-fire-
and-rescue-service/home-fire-safety/ 

The Service to update the 
Committee on outcomes 

following the Performance 
Improvement Plan at an 

appropriate time 

Chief Fire Officer The closure report for the Improvement plan on this agenda and 
Priority Programme updates to align with Community Risk 

Management Plan by exception to ensure that scrutiny adds value. 

To add “Ensuring outcomes are 

delivered” to Section 1.4 of the 
Performance and Assurance 
Framework cover report 

Chief Fire 

Officer? 

Confirm this has been completed and added to all reports moving 

forward including this quarters report. 
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West Sussex Fire & Rescue Service Annual Statement of Assurance 
 

Recommendation Responder Response 

Trend analysis be included in the next Statement 
of Assurance report on the level of whole time 
firefighters who are taking on a dual contract as 

retained firefighters 

Chief Fire Officer We will incorporate this into the next 
Statement of Assurance. 

Any future visit to the Joint Fire Control Centre to 

cover risk mapping 

Chief Fire Officer We will add this to future visits. 

 


